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PRIMARY RESPONSE 3.1.x SYSTEM REQUIREMENTS 

 
Management Server 

 
 Windows 2000 Windows 2003 Solaris 8, Solaris 9 

Patches SP 3 or greater None or SP 1 All patches required for Java 1.4.2 

Processor Pentium 4 or higher Pentium 4 or higher 64- and 32-bit SPARC 

Processor Speed 850 MHz or above 850 MHz or above 250 MHz or above 

Multi-Processor Supported Supported Supported 

RAM 512 MB 512 MB 512 MB 

Disk Space 1 GB 1 GB 700 MB 
 

Client Agent 
 

 Windows 2000 (Professional) Windows XP (Professional) 

Patches SP 3 or greater SP1 or greater 

Processor Pentium III or higher Pentium III or higher 

Processor Speed 450 MHz or above 450 MHz or above 

Multi-Processor Supported Supported 

RAM 256 MB 256 MB 

Disk Space 350 MB 350 MB 
 

Server Agent 
 

 Windows 
2000 

Windows 
2003 

Windows 
NT4.0 

Solaris 8, 
Solaris 9 

Redhat Linux 
AS 3.0 IBM AIX 5.3 

Patches SP 2, 3 or 4 None or SP1 Service Pack 
6a 

All patches 
required for 
Java 1.4.2 

Update 5,6 ML2 

Processor Pentium 4 or 
higher 

Pentium 4 or 
higher 

Pentium 4 or 
higher 

64- and 32-
bit SPARC 

Pentium 4 or 
higher 

P4 or P5 

Processor 
Speed 

850 MHz or 
above 

850 MHz or 
above 

850 MHz or 
above 

250 MHz or 
above 

850 MHz or 
above 

850 MHz or 
above 

Multi-Processor Supported Supported Supported Supported Supported Supported 

RAM 512 MB 512 MB 512 MB 512 MB 512 MB 512 MB 

Disk Space 350 MB 350 MB 350 MB 350 MB 350 MB 350 MB 
 

OPTIONAL SYSTEM REQUIREMENTS 
LDAP Directory Support 
• Active Directory 2003 
• Sun ONE Directory Server 5.2 
 
VMware Support 
• VMware ESX Server 2.5 
• Windows Server Platforms (Windows NT 4.0, Windows 2000 and Windows 2003, both Management Server and 

Server Agent) 
• Machines running VMware require 1GB/2CPU+, Disk space is the same 
 
External Database – required for production deployment 
• Oracle9i Release 2 (9.0.2.4) 
• Microsoft SQL Server 2000 


